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Setting Control. ¢
Safety Instructions

Yourrefrigeratorhastwotemperaturec
To preventthepossibilityof hazarddueto electricalshook,neverplugrefrigeratorinto Po,E,su_LYcoRD

a receptaclethathas notbeengroundedadequatelyand inaccordancewithlocaland w_T.3-PRo_ I_ one for the freezer. The controlsare

6ROUNOING PlUG =

nationalelectricalcedes. __ (_ compartment.To adjustthecontrols,

WARNING: Electrical Connection iD The fresh foodcompartmenthas settir
Youra_oplianceis designed tooperate ona normal115 volt,15 amp. 60 cycle thiscontrolon 5.
line. Thereshouldbe aseparate, groundedcircuit serving this applianceonly.
Do not use anextension cord. Thefreezercontrolhassettingsfrom1

Your appliance is equipped with a three-pronged grounding plug for your _ to5. It is recommendedthat thecolde
protectionagainst possibleelectdcalshock hazards. It mustbe p/ugged into r only.Yourrefrigeratorwillruncontinuo¢
a grounding receptacle. Where a standard tw.o-.prengwall receptacle is c,_o_o_ TYPE is normal.
encountered,it is the personal responsibilityand obligationof the customer to WALL_¢CZPTAO-E
lave it replaced witha properlygrounded three-prongwall receptacle. Do not,
Inder any circumstances, cut or remove the third (ground) prong from the *LOCATIONO4FPRONG8ONPOWERCORDpt.UGMAYBIEDIFFERENTONYOURk_DDELIna dayorso,youmaydecideoneorb
_owercord. Do not usean adapter plug. _ _ "=_. Ifso, adjustthe control(s)as indicate<

Follow these safety guidelines:

• Unplugrefrigeratorbeforecleaningcondenseror replacinga lightbulb. To start: _
• In caseof powerfailure,minimizedooropenings.Frozenfoodsthathavethawed II ,,,,,,,w,

completelyshouldnot be refrozen. _ Refrigeratortoo WARM

• Do notoperaterefrigeratorinthe presenceof explosivefumes. Refn'geratortoo COLD

• If you'rereplacingan older refrigerator,removethe doorsfrom the out-of-use _ll
modelto preventchildentrapmentandsuffocation. Freezer too WARM

• Childrenshouldnotclimb,hangorstandon doorsorshelves. Freezer tooCOLD ITuml

IsetInstallation Turnrefn'geratorOFF
Yournewrefrigeratorwaspackedcarefullyforshipment.Removeanddiscardshelf
packingclips(if used)locatedjustaboveeachshelfwheretheyhookontothe frame. NOTE: Turningthe fresh foodcomp=
To removeplasticclips,wiggletheclipssidewaysandpullstraightout. ENERGYSAVER compartments. Howeverit doesnot.,

,iON OR=I "
Exceptwhenstartingthe refrigerator,Location

E__ numberata time. Allow24 hoursfor1

When consideringwhereto locatethe refrigerator,keepthesepointsin mind: in mindthat changingeithercontrol
• Allowfor a freeflowof air throughthe frontbasegrille, othercompartment.
• Installrefrigeratorwhereroomtemperaturewillnotgo below55° F., becausethe Warm Cabinet Surfaces

refrigeratorwill notrun frequentlyenoughto maintainpropertemperature in the , i
freezer. ' t At times, the frontsurfaces of the refri!

• Allowa minimum1/2"clearanceonsides,top and backfor easeof installation.If _L is a normaloccurrencethat helps pre'
refrigeratoris placedwithdoorhingesideagainsta wall, youmay wantto allow The conditionwillbe morenoticeable
additionalspaceso doorcan openwider, weatherand afterexcessiveor length

Leveling
Energy Saver Switch

To enhanceitsappearanceand maintainperformance,your refrigeratorshould be 1
level. Dependingon the model that you haveselected, the refrigeratormay be Duringextremelyhumidweather,moi:
leveledinone of thesethreeways. arecoolerthanthesurroundingair. Th

• Refrigeratormodelsthatdo nothavewheelshavea levelingscrew beneatheach ___ therefore, containscondensatedriers

frontcorneratthebaseof thecabinet.Theselevelingscrewscanbe adjustedby ,_'U"o_,*-r_co_,l° moistureonthe cabinetexternalsurfa

turninginoroutasrequired(see Fig.1). Ifthe floor is notleveland itis necessary /_P'_b
to raisetherear of the cabinet,wesuggest usinga pieceof plywoodor other shim If you live in anareaof lowhumidity,or
material, during certain seasons, you can mov,

° Refrigeratormodelsthat havefour wheelsand a levelingscrewbeneatheach front which willdisconnectthe condensatec
corner at the base of the cabinet can be adjustedby turning inor out as required use.

CJO*J_TE_
(see Fig.1). TOLO_._ CO_E,

• Refrigeratormodels that have adjustablewheels can be leveledby removing the In areasof relativelyhigh humidity,the
base grilleand adjusting thewheels with a screwdriver (see Fig. 2). To look the Moisture" positionwill minimizeanycol
cabinetin place,turn downoneorboth lookingfeet, locatednear the frontwheels, cabinet.
Rear levelerfeet are not required.



Shelves Shelves

AdjustableCantilever Shelves: Glass or wirecantilevershelvesmaybe available Some modelshaveremovableshelve
wiYhyourrefrigerator.To removea shelf,lift the rearstraightup a fractionof an inch straightup untilit clearstheretainers
andpullstraightout. To locktheshelf intoanotherposition,tiltthe shelfwiththe front this procedurewhen replacinga shell
up. Inserthooksintodesiredframeopeningsand lettheshelfsettleintoplace, forthe reffigeratordoors,depending

Egg Storage

Theeggtrayholdsa "dozen-plus"eggBeverage Rack
be removedand carriedto yourwork

Dairy CompartmentYourmodelmayhavea multi-useBeverageRack. Positionthebeveragerackto rest
onthe lefthandsideofa refrigeratorshelfand layeitheraneggcarton,bottleorcans _ L___ ..

on the rack. _ Special,extradeep dairycompartme=

Bottle Retainer

Some models havea bottle retainer
preventstallbottlesfromfallingoutwl
attachtheretainerinmodelswithdoorUtility Cris _er
forward,alignthe retainerwiththe frol

This draweris a generalpurposestoragearea, when coveredstorageis desirable, retainercan be adjustedto any posit

Package Dividers
To removethe drawer,pull it outuntilit stops. Thenapplya littlemorepressureand
pullcompletelyout. Some modelshavea PackageDivic

providesuprightstoragefor package
positiononthe shelfby slidingside_

Magnetic Door Gaskets

Your humiditycontrolledcrispersare ideal for storingfresh produce. Door gasketsare magnetizedto ins

The humidityslidecontrolis locatedonthe frontof thedrawer. Forstoringfruits,the cabinetfront,oncethe doorsare clo

controlshouldgenerallybe set at the "LOW" position. For storingvegetables,the __1

controlshould generallybe set at the "HIGH" position. Odorous foodsshouldbe
wrapped.

Keepalldrawerstightlyclosedto insurecrispnessand freshness. Freezer Shelves

To removethe drawer,pull it out until it stops. Then applya littlemorepressureand Some modelsare equippedwitha fL
pullcompletelyout. be removedbyliftingtherightendup

I_ Ofthesocketsinthe sidewall- ReV_

makingsurethe rightend barsare

Dispensermodelsare equippedwittTemperature Control Meat Kee _er
removedbyliftingtherightend up a[

TemperatureControl Meat Keeper: Thisslidingdrawerunitwillprovideextrachilling shelftotherightas faras itwillgointo
onlyifthecantilevershelfthatsupportstheMeatKeeperis inthe2nd,3rdor4thshelf andpullthe rightendbarsoutof the
adjustmentpositions, procedureto replacetheshelf.

The slidingleveron the backwall,abovethe Meat Keeper,enablesyouto varythe
internaltemperature.With theleverset inthe "COOL" position,the temperatureinthe Ice Cube Service
draweristhesameas thesurroundingair in thefoodcompartment.With the leverset
atthe "COLD" position,thetemperatureinthedraweris colderandmostqualitymeats
can be storedfor severaldays. Selectthe leverpositionthat keepsthemeat at the _--]CoLd TOreleaseicecubes,holdthetrayul
temperatureof yourchoice.

L_J_3-- Optional Automatic Ice lAll meatsor poultryshouldbe storedintheiroriginalstorewrappingsor inplastic bags
to reduce the evaporationof moisture from them.

Some model refrigerators are desk,
To removethe meat pan, pull itout until it stops. Then applya littlemorepressureand installed wheneveryouwant. Order
pull completelyout. the cabinet back. The kit contains ir

4 tions and other information concern

Fruit & Vegetable Cris _ers



FOR YOUR SAFETYAutomatic Ice Maker
Do not place fingers or handson th

MODELSWITH AUTOMATIC ICE MAKER _ _',% refrigeratoris pluggedin. This willhc

Thewaterinlettubingassemblyrequiredto completethewaterconnectiontothewater _,,_i...... : preventinterferencewithmovingpar

valveislocatedinthecrisperdrawerina bag. Connecttheicemakertothewatersupply elementthat releasesthe cubes.

as instructedintheseparateinstructionsfurnishedwiththerefrigerator. Ice Undercertainrarecircumstances,icec
Pan a green-bluishhue. Thecauseof thisu

The automaticicemaker isdesignedto furnisha continualsupplyoficecubes. With m of factorssuchascertaincharacteristi
this usefulfeature,youno longerhavethe inconvenienceof fillingice cubetrays,or accumulationofcoppersaltsinaninac
the frustrationof runningoutof ice.

___Fi Continuedconsumptionofsuchdiscol(Theamountof iceproduceddependsonthetemperatureinthe freezersectionof your II discolorationisobserved,discardthe i
refrigerator.The colderthe freezersection,the moreice produced.We suggestyou _ Tube refrigeratorwas purchased.
startwithyourrefrigeratorandfreezercontrolsattheirmidsettings.Inmostcases,this

Ice Dispenseris satisfactory. If thedoorto the freezer is openedfrequentlyortemperaturesinthe

kitchenare abnormallylow,a coldersettingmaybe necessary. Preventicecubesfrommissingyourc

icechute. Pressthe glassagainstthe

After yourmodelhas beeninstalledandthewatersupplyconnectedto the icemaker, stopdispensingice,releasepressure
itmaybe8 to 12hoursbeforethe icemakerfurnishesanyusableicecubes. Thefirst theglassinplaceto holdthedoorop_
oneor two harvestswillprobablycontainundersizedand irregularcubesbecauseof will learnto anticipatewhento release
air inthe supplyline. ice.

To removethe icedispenserbin,lifttP
The initialharvestmay alsocontainimpuritiesfrom the new water supplypiping: the binoccasionallyinmildsoapand
Therefore,allcubes fromthefirst twoorthreeharvestsshouldbediscarded. Oncethis theway backuntilthe bottomof the bin
initial starting periodis past, your ice makerwill perform steadily and dependably, it rests upon. Make sure the tabs at t

positionedbetweenthe prongs from l

Ice cubes that have been in the ice storagebin for a considerablelength of time may Note: After installation,itmaytaketwo
pick up off-flavortaste,sticktogetherandgraduallybecomesmaller. We suggestthat _., NEVER ADD ICE CUBES FROM A

these cubes be thrown away. We also suggest using anopen boxof bakingsoda in _ STORAGE BIN. THIS COULD CA

the refrigerator for food odor absorption, happens,removethe storage bin andare stuck in the chute at the front of

Certainsoundsmayaccompanythevariouscyclesof the icemaker. The motormay dispenseropening.
have a slighthum---thecubes will rattle as they fall intoan emptystoragepen---the If the dispenserhasnotbeenused for
watervalvemayclick or"buzz" occasionally.All ofthese soundsarenormalandshould ice maystick together forming clump,'
be ignored, allowedto accumulate.

Water Dis )enseuThe icemakerhasa wiresensorarm that isconnectedto a shut-offswitch. This arm

stopsthemechanismwhenthe icecubestoragepanisfull, and restartsitafterseveral To dispensewater,pressa container
ice cubeshavebeen used. Youcan use thestoparmto stopall productionof iceat fountain.To stopthewater flow,relez
any time. All youneed todo is raisethearm intothe OFF position, glass in placeto catchthe last fewd

containeras highas highaspossibl(
The ice maker should be turned off (arm up) when:

1. Ice storagebin is to be removedfor extendedperiodof time. When youfirstoperateyourdispense
2. Refrigeratoris notbe usedfor a considerabletime, suchas vacations.Also, air willescapefromthedispenserfor;

turnoffthewatersupplytothe ice makerinthis instance,if practical. 10glassesofwater andemptythem
3. Water supplyis to beshut-offfor severalhours.

HOW THE ICE MAKER WORKS: Donotdiscardwaterintothegrilleatth,
NOT A DRAIN. Normalspillswillbe

Waterfillstheemptycubemoldwhen thefreezercompartmenthas cooledtofreezing shelfgrille. Excessspillsshouldbe r,
_.emperature.Coldair is forceddirectlyoverthemold. When frozen,thecubesare spillareashouldbe cleanedoccasio
rotatedupandoutofthe mold.Thesweeperarmejectsthemintothestoragebinbelow.
Thesensorarmsenseswhenthe binis full andsignalsthe icemakertostopejecting
morecubes.Meanwhile,themoldhasbeenrefilledandcubesfrozenso thenewsupply DISPENSER LIGHT. Certainmode
isreadywhenneeded.As soonas iceisremovedfromthe bin,thesensorarmsignals panelatthetopandontherightsidec
thatmoreisneeded. The icemakerresumesoperationbyejectingready-and-waiting lightonoroff.
frozen cubes.



Changing Reversible D001Replacing A Light Bull

DISCONNECTTHE POWER CORD BEFOREREPLACINGLIGHTBULBS.Always )_use a 40 watt, standardbase,appliancetype bulbwhen replacinga light. (Non.DispenserModels Only)

_./_ I

DISPENSERLIGHT-CERTAIN DISPENSERMODELS ONLY. Forreplacement,use : I Your refrigeratorhasbeenbuiltwiththethedoorson the left, followtheseinstrL
a 120V, 7 watt bulb. Disconnectthe powercordbeforereplacingthe lightbulb. hingesto the rightside, merelytransl:

followingthese instructions.Cleaning
DISCONNECT POWER CORD BEFORE CLEANING. Your refrigeratorcan be Tools Required
movedoutforcleaning.Ifyourmodelhasanautomaticicemaker,we recommendthat Phillipsscrewdriver 5/16
youturnthewater supplyoffbeforemovingthecabinet. Endwrench- 5/16" Putt_

After cleaningbehindyourmodel,pushitbackandturnthe levelersclockwisetolock T25 Socketwrench

cabinetin place. To Change the Doors
Inside 1. TurnthefreshfoodcontroltoOFF,
Cleanbothcompartmentsand innerdoorpanelswithmildsoapandwater. DO NOT
use an abrasivepowdersolventpolishc]eanerorundiluteddetergent. Use baking the interior.
sodaandwarmwateronlyoninteriorcompartmentsandinteriordocrliners. Rinsewith 2. Removethe handlesfromthe doc
clearwater. Donotwash interiorpartsinyourdishwasher.Besuretowringout,excess youraregoingtoinstallthehandle
waterfromthespongeorclothwhencleaninginthe areaofcontrols,lightsorelecmcal
parts, a puttyknifeand pressthem into

3. Usinga 5/16"socketandratcheto
Youmaynoticea slightdiscolorationappearingatthetop andnearthe centerof the
backwallof the fresh foodcompartment.This is nocausefora_arm,outit snouldbe hinge. Carefullyliftthedoor(incl
cleanedoff periodically, placeiton a paddedsurfaceto p

Glass shelvescan be removedand completelyimmersedin warm water. ALLOW was betweenthe hingeandthe,
GLASSTO WARM TO ROOMTEMPERATURE BEFORE IMMERSING. 4. Usinga puttyknife,prythe plug

of thedoor. Savethecoverfor '
Outside
Keepthe finishclean. Wipe with a clean, soft cloth lightlydampenedwithkitchen 5. Liftthe upperhingeandthe spa¢
appliancewaxormildliquiddishwashingdetergent.Dry and polishwitha clean,soft oppositecorner.
cloth.Do notwipe therefrigeratorwitha soileddishwashingclothorwettowel. These
mayleaveresiduethat can erodethe paint. Do notuse scouring,pads,powdered 6. Positiontheplugbuttoncover,s_
cleansers,bleachorcleanerscontainingbleachbecausetheseproouc¢scan scra[cn pressit intoplace.
andweakenthe paintfinish. 7. Pryoutthe threeplasticplugbut

To protectandkeepyourrefrigeratorexteriorfinish lookinglikenew, use appliance oppositecorner.
wax, partnumber 69.47.7763..Applythe.wa...xwhen the,a.pphanc.eis newand re-apply B. Unscrewthehingepinoutofthe,
at leasttwicea year. use a clean,son c_otn;a soileooisnwasningclornsnou_onever II I SUPPORTRAtLS liftthe lowerdooroffthe lowerhi

be used. To orderwax,call tollfree 1-800-323-1965. _______Tt__k_..--- hingepinpullsoutof the lower

Yourdoorgasketsarevinyl. Theymaybecleanedwitha bakingsodasolution,soap _ doorbottomandpress it back iandwateror witha mildscouringpowder. 9. WiththeT25 socketwrenchan

Removing BaseGrille fromthecenterhingeandspac_
Graspthebasegrilleatbothendsandpullst.raightout..Toreplacethebase.grille.al!gn
thespringclips_ith the squareopeningsinme caoinetana pusneacn ena In untilme the leftend of the dividerbar to
grilleIocRsintop=ace, onthe left endof the dividerbz

DefrostPan Tightenbeth screws untilthey
Defrostwaterdrainsintoa shallowpan beneaththecabinet and evaporates..During 10. Pry theplugcoverfromthepla_
periodsof high humidib/,water could remainin thepa.n.This pan ShOUldbe cleanea ', intothe plasticbushingof theoncea monthwitha strongsolutionor soapana water.

11. Removethe base grillebygra
To removethe defrostpan, removethe base grille and slide the pan out from
underneaththecaoinet.To replacethedefrostpan,positionthesideflangestofit over 12. RemovethehingecoverbysqL
sliderailsandpushit inuntil it stops. Replacethebase grille, removethecoverscrewfirst.

Condenser 13. Use a 5/16" socketandratche
To allowyourrefrigeratorto runmoreefficiently,the base grilleand theareaaround Save the spacer.
the condensershouldbe cleaned at least once per year. The area aroundthe _"'_ 14. Pullthemetalhingepinfromtt
condensercan be cleanedwheneverthe refrigeratoris movedduringroutinehouse-
cleaning. Unplugtherefrigeratorandmoveawayfromthewall.Vacuumthecondenser spacerwasher,intothe toph
and base gnlle area and the area where the cabinet normallysits. Plug in the 15. Pryoutthetwoscrewholeplu
refrigeratoraftercleaning, lowerdoor. Onsomemodels,

To cleanthebase grille,graspbothendsand pullstraightout. After cleaning,replace of eachdoorand installthem
the base grill, holesonthe rightsideof botl
6



17. Set the lower door on the bottom hinge, making sure the hinge pin enters the Problem Solving Tabh
bushing in the door bottom. -a,.- _ Problems? Save yourself the nuisan

18. While holding the door in a closed position, take the center hinge pin that was .f "_-" _F,.(=u._ "*- _ Problem Solving Table

removed in step 8, and screw it through the left hole of the center hinge and into I i_. ._
the bottom door bushing. Make sure the long pin goes into the bottom door and _ eL-,..- ,._
the short pin goes into the top door. _i LOCATION WARM All

_, • Do not inslal refrigerator where CABINET
19. Set the upper door on the center hinge, making sure the hinge pin enters the door : _ tempera_refeesbelow55K * Normalair

bushing. When you close this door, the gasket should hold it in place. : ; NOISY OPERATION culation.

20. Making sure to use the same number of spacers that were originallyused beneath i _ _ • So_ndevel is morenoticeabta FRONT ¢

due to many features. SURFACI
the upper hinge, install the hinge mounting screws. Before tightening these • CabinetnoteveL THE TOU
screws, make sure the top of the door is level with the cabinet top, and the space • Fenmotornoiseisnormal. • Specialde

• Weak floor,
between the door is equidistant across the entire front. Avoid overtightening these tion_,ir_CABINET VIBRATES it'/'
screws. Tighten both until they are just snug then turn them in another one-half rT] __ NAMEPLATE_ rr-t • Cabinetnot_veI. ODOR IN
turn. I --I( I • Tubing vibc'ation. • Food left,

• Defrost pan not Ixoperty installed • Check cfi_

21. Examine the door gasket all around each door, making sure no gaps are visible "i"' Ill • Wee_tk_or.
between the gasket and cabinet. If a gap shows, try stretching the gasket away ' I;

" Ill WATER ON FLOOR UN- FOODS[
from the door. The magnet will contact the cabinet surface. ' !i -" - DER CABINET (FRESH q

22. On some models, remove the nameplates from the door handles and install them c,,_ • Defrostpan_s_ngor notPo_- • Packages
on opposite handles as shown. The removal and installation of the nameplates _:_. _ll i tionedproperty.Removebase property.I = ... grille to gain access. • Crisper r_

L_ • Defrost pan needs to be erupted * Temperer
will vary. On certain models, remove the screws that attach the nameplates and L'J._. Tr,. 0'u,_ f duetohig_hu_tV cor_Uons.
install them on the opposite handles. On other models, the nameplates are ._ ._=,.. _ .a_- EXCESSl

S177LINGSOUND IN IN CRISF
removed by inserting a blunt instrument through the hole in the back of the handle FREEZER * Foodnot
and popping them out. Install the nameplates on the opposite handles by inserting • Normalsoundcausebydefrost • Hot,hum
the top of the nameplate into the slot and pushing in at the bottom. _ _p_j ondefrostheater.

23. Invert the handles and install on opposite sides of the doors as shown. REFRIGERATOR RUNS MOISTU

24. To replace the base grille, line up its spring clips with the square openings in the TOO FREQUENTLY SURFA(• This cor
• Frequent run_ng provides more

cabinet and tap each end in until the grille locks in place. Replace hinge cover. _e temperatures, hotand
25. Replace all food and return the fresh food control to its usual operating position. • Toomanydooropermge, bemost

• Prolonged_ oper_ngs, ing hour
• Check e

REFRIGERATOR RUNS
TO LONG MOISTU
• unde_normalcood,tionsmodem CABINE

• Be sure refrigerator is level and ventilation around front grille is not blocked, refrigeratorsruna greaterper- • Can oc
centage of the _'_e. weather

• Warm room temperature, longed d

= Check door seals occasionally for leakage. Check at various places, top, bottom • _ro_oe_orfreq_r__r open- " _ no
and sides, ings.• Condenserneedsceat*ng.See FREEZE

detail in operating Manual PROPEl
(ice or°an

• Check the temperature, avoid unnecessarily cold settings. REFRIGERATOR WILL • Product
NOT RUN mayno_

• Keep freezer full to near capacity. Less cold air is lost during door openings. • Temperaturecontr_medtoOff. frozen.

Power cord not plugged in. FRESH• Let hot dishes cool before putting into the refrigerator or freezer. • NOpowerst eleclncalout_et
• House fuse blown or circuit MENT 1

• breaker _pped. • Refrfger
• Cover liquids. If uncovered, the unit must work longer, Refrigeratoris inautomaticde- warm.

• frost for epproximateh] 20 min- • Freezer
utes. position

• Prok_9

If yOUwilt be gone for a month or less, leavethe control knob at itsusual setting. During
longer absences:

• Remove all food. The manufacturer, whose policy
reserves the right to ch

• Disconnect from electrical outlet.

• Clean the refrigerator thoroughly, including defrost pan.

• Leave doors open to prevent odor formation.



HOW TO OBTAIN REPLACEMENT
PARTS & SERVICE

Problems? Save yourself the nuisance of unnecessary service calls; check the
Problem Solving Table.

The merchandiseyou have purchased from us has been carefully engineeredand
manufacturedunder strict quality standardsand should give you satisfactory and
dependableoperation. However,like allmechanicalmerchandise,it may occasionally
require adjustment, replacement parts or maintenance. Should you ever need
assistancepleasecontactorwritethedealerfrom whomyoupurchasedthe refrigerator.

Provide the following:

1. Model, serial number and all of the other data shown on the model plate.

2. State briefly the trouble you are having.

Should you still have a problem after following the above procedure, write to:

MajorApplianceConsumerActionPanel
20 NorthWackerDrive

Chicago,IL 60606

MACAPisanindustrysponsoredbyanindependentgroupofconsumerexpertswhoreceiveandact
oncomplaintsfromapplianceowners.

NOTE: Whenwritingaboutanunresolvedserviceproblem,pleaseincludethefollowinginformation:

a) Yourname,addressandtelephonenumber.

b) Modelnumber,seriesnumber,andserialnumber(foundbehindthefrontgrille).

c) Nameandaddressofdealeranddatetheappliancewasbought.

d) A cleardescriptionoftheproblemyouarehaving.
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